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Amendments to the Claims : 

The following listing of claims will replace all prior versions, and listings, of claims in 
the application: 

1 . (Currently Amended) An award point service system, comprising: 

a point issuing device that issues points to a customer who purchases an 

article; 

a firsLmemory that stores data of the points issued to the custome r in at least 
one virtual store on a network : 

a second memorv tha t stores data of the points issued to the customer in at 

least one actual store; 

a data access permitting device that permits the data of the points issued to the 
customer to be read from the momor\ ^ irst and second memories : and 

a point reducing device that allows use of at least a part of the points read from 
the memeq^first and second memories by subtracting the at least part of the p oints from the 
data of the points stored in the momor\^ first and second memories: wherein 

the_at least one virtual store established on a network is accessible to the point 
issuing device; and wherein 

th^at least one actual store is accessible to the point reducing device. 

2. (Original) An award point service system according to claim 1, wherein the at 
least one actual store is accessible to the point issuing device. 

3. (Original) An award point service system according to claim 1, wherein the at 
least one virtual store is accessible to the point reducing device. 

4. (Original) An award point service system according to claim 2, wherein the at 
least one virtual store is accessible to the point reducing device. 
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5. (Original) An award point service system according to claim 1, further 
comprising a managing device that manages the points issued by the point issuing device and 
the points reduced by the point reducing device. 

6. (Original) An award point service system according to claim 2, further 
comprising a managing device that manages the points issued by the point issuing device and 
the points reduced by the point reducing device. 

7. (Original) An award point service system according to claim 3, further 
comprising a managing device that manages the points issued by the point issuing device and 
the points reduced by the point reducing device. 

8. (Original) An award point service system according to claim 4, further 
comprising a managing device that manages the points issued by the point issuing device and 
the points reduced by the point reducing device. 

9. (Original) An award point service system according to claim 1, wherein the 
data access permitting device comprises a terminal provided in the actual store, and the 
terminal receives the data of the points from a recording medium owned by the customer and 
supplies the recording medium with the data of the points. 

10. (Original) An award point service system according to claim 2, wherein the 
data access permitting device comprises a terminal provided in the actual store, and the 
temiinal receives the data of the points from a recording medium owned by the customer and 
supplies the recording medium with the data of the points. 

1 1 . (Original) An award point service system according to claim 4, wherein the 
data access permitting device comprises a terminal provided in the actual store, and the 
terminal receives the data of the points from a recording medium owned by the customer and 
supplies the recording medium with the data of the points. 
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12. (Original) An award point service system according to claim 3, wherein the 
data access permitting device comprises a terminal provided in the actual store, and the 
terminal receives the data of the points from a recording medium owned by the customer and 
supplies the recording medium with the data of the points. 

13. (Original) An award point service system according to claim 5, wherein the 
data access permitting device comprises a terminal provided in the actual store, and the 
terminal receives the data of the points from a recording medium owned by the customer and 
supplies the recording medium with the data of the points. 

14. (Original) An award point service system according to claim 9, wherein the 
recording medium comprises a medium used for making a payment. 

1 5. (Currently Amended) An award point service system according to claim 2, 
\^-horoin the memory dcvioc includoo a firot memory that atoroo pointo iajuod to tho cuatoni oi 
in the virtual otoro and a acoond momor>r that otoroo pointa ijouod to the customer in the aotual 



stefe r claim 9. wherein 

the termina l is a point of sale (POR) terminal. 

16. (Currently Amended) An award point service system according to claim 4, 
ivheroin the m e mory dc^^ico iududeo a firat niun u ry that stor e s p u in t c iacuod to th o t u o t u m u 
in tho ^4rtual atoro nnd g accoud memory that o lui o^ pointa iaau u d to t hn ouatoiuu in I h o a tt uul 
stere r claim 9. wherein 

the terminal is a credit authorization terminal ( CAT) 

1 7. (Currently Amended) An award point service system according to claim 6, 
wherein tho memory dovico inclu fle o a firat in ui . u ry that atorea p o in ta iaou c d lu tl iu c u. tu ni oi 
in tho Nrjrtual atoro and a aocoiid memory that at u roa points ioaucd t o the ouat o m u - in tho actual 
stofe r claim 1. further comprising: 

a credit comnanv that iss ues credit to the customer comnrisinp - 
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a first credit company memory for storing data of the points issued to 

the customer in yirtual stores: 

a second credit company memory for storing data of the points issued 

to the customer in an actual store: 

a credit company virtual server connected to the first credit company 

memory that is configured to conmiunicate with the at least one virtual store: and 

a credit company actual server connected to the second credit company 

memory that is configured to communicate with the at least one actual store. 

wherein t he customer can purchase items fi-om the at least one virtual store and 

the at least one actual store with credit. 

18. (Currently Amended) An award point service system according to claim 10, 
whoroin the momor>^ dovico includoo a firot momor>^ that storoQ pointo ioouod to tho cuotomcr 
m tho.virtual otoro.ond a Gocond momor>^ that otoros points issued to the customor in the actual 
gtere r claim 17, fiirther comprising: 

an information proce ssing center communicatively connected to the credit 

company actual server and credit c o mpany virtual server that processes purchases made under 
credit by the customer wherein th e credit company actual server communicates with the at 
least one actual store via the information processing center. 

19. (Currently Amended) An award point service system, comprising: 

a point issuing device that issues points to a customer who purchases an 

article; 

a first memory that stores data of the points issued to the custome r in at least 
one virtual store : 

a second memory that stores data of the points issued to the customer in at 

least one actual store; 
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a data access permitting device that permits the data of the points issued to the 
customer to be read from the memory; and 

a point reducing device that allows use of at least a part of the points read from 
the memory by subtracting the at least part of the p oints from the data of the points stored in 
the memory; wherein 

the_at least one virtual store established on a network is accessible to the point 
reducing device; and wherein 

the at least one actual store is accessible to the point issuing device. 

20. (Original) An award point service system according to claim 19, wherein the 
at least one virtual store is accessible to the point issuing device. 

2 1 . (Original) An award point service system according to claim 1 9, wherein the 
at least one actual store is accessible to the point reducing device. 

22. (Currently Amended) An award point service system according to claim 20, 
whoroin tho momor>^ includoG a first momor>^ that otoroo pointo ioGuod to the cuotomor in the 
\1rtual otoro and a socond momor>r that ptoroo pointo ioouod to the customer in the actual otoro. 
fiirther comprising: 

a credit company tha t issues credit to the customer comprising: 

a first credit comnanv memorv for storing data of the points issued to 

the customer in virtual stores: 

a second credit compa ny memorv for storing data of the points issued 

to the customer in an actual store 

■ a credit company virt ual server connected to the first credit company 

memory that is confi gured to communicate with the at least one virtual store; 

a credit company ac tual server connected to the second credit company 

memory that is confi gured to communicate with the at least one actual store^ 
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wherein the customer can purchase items from the at least one virtual store and 

the at least one actual store with credit. 

23. (Original) An award point service system according to claim 19, wherein the 
data access permitting device comprises a terminal provided in the actual store, and the 
terminal receives the data of the points from a recording medium owned by the customer and 
supplies the recording medium with the data of the points. 

24. (Original) An award point service system according to claim 20, wherein the 
data access permitting device comprises a terminal provided in the actual store, and the 
terminal receives the data of the points from a recording medium owned by the customer and 
supplies the recording medium with the data of the points. 

25. (Original) An award point service system according to claim 21, wherein the 
data access permitting device comprises a terminal provided in the actual store, and the 
terminal receives the data of the points from a recording medium owned by the customer and 
supplies the recording medium with the data of the points. 

26. (Original) An award point service system according to claim 23, wherein the 
recording medium comprises a medium used for making a payment. 

27. (Currently Amended) A recording medium used in a point service system 
including an award point issuing device that issues points to a customer who purchases an 
article, a firsLmemory that stores data of the points issued to the custome r from at least one 
virtual store, a second memorv that stores data of the points issued to the customer from at 
least one actual store, a data access permitting device that permits the data of the points issued 
to the customer to be read from the first and second memoriesm emAw^ and a point reducing 
device that allows use of at least a part of the points read from the first and second 
memoriesffl efnery by subtracting the at least part of the p oints from the data of the points 
stored in the first and second memories m e mnry ^ wherein 
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the recording medium transmits and receives the data of the points to and from the 
data access permitting device, and wherein 

the recording medium stores the points issued or reduced by any of the at least one 
virtual store and the at least one actual store. 

28. (Original) A recording medium according to claim 27, comprising an IC card 
having an IC chip. 

29. (Currently Amended) An award point service management method for i 



use 



with an award point service system havi n g a first memorv that stores points relating fn 
purchases made by the customer in at l ea s t one of virtual stores and a second memory that 
stores points relating to purchases m a d e b y the customer in at least one of actual stores 
comprising the steps of: 

issuing points to a customer who purchases an article in at least one of virtual 
stores established on a network; 

recording the issued point s in the first memory and 

subtracting points used by the customer from the data of the points stored i 
memory in at least one of actual stores such that the points are used by the customer for 
purchasing an article in the at least one of actual stores. 

30. (Currently Amended) An award point service management method for 



in a 



use 



with an award point service system havinp a fir.t memory that .fnr es point., relating, 
purchases made by the customer in the at lea.t on. virtual ..tore. anH a second n..n.n^ th.t 
stores points relating to purchases made hv th. rnct p mer in the at le.s t one of a.tn.l ctnr.c 
comprising the steps of: 

issuing points to a customer who purchases an article in at least one of actual 

stores; 

recording the issued point s in the second mRmnrY ; 
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transferring at least a portion of the points in the second memory to the first 

memory and 

subtracting points used by the customer from the data of the points stored in a 
the first memory in at least one of virtual stores such that the points are used by the customer 
for purchasing an article in the at least one of virtual stores. 



